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Interview with Dr Nelson Wee -

Early Pioneer in Swab-And-Send-Home (SASH) Programme

Interviewed by Dr S Suraj Kumar, Honorary Secretary, College of Family Physicians Singapore

During the recent COVID-19 Resilience Il Webinar 4 Round Table discussion, one of the panellist (Dr Nelson
Wee) spoke about the Swab-And-Send-Home (SASH) Programme.We have since received some enquiries about
the SASH Programme and took this opportunity to catch up with Dr Nelson.

College Mirror (CM): Can you share with our readers
about your current practice!?

Dr Nelson Wee (NW): | am currently practicing in a
multi-doctor family medicine practice in Holland Village
area. The clinic was set up in 1997 and has been providing
primary care to the community since. In addition, we are a
designated Public Health Preparedness Clinic (PHPC). As
soon as we received the invitation to provide SASH in early

2020, we understood the importance of this service and
quickly signed up for the programme.

CM:Why did your clinic sign up for the SASH Programme?

NW: In the early days of the pandemic, COVID-19 testing
was only available at National Centre for Infectious Disease
(NCID) and the hospitals, patients requiring testing had to
wait for dedicated ambulances to convey them to testing
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facilities. We recognized the importance of providing our
patients the convenience of having immediate testing on
first presentation.This is especially important as the testing
criteria had subsequently expanded to include all patients
aged |3 and above who has acute respiratory symptoms on
first presentation.

CM: Tell us some of the
challenges that you faced
when you first launched the
SASH service in your clinic.

NW: We first had to
identify a suitable area that
has good ventilation, patient
privacy and is easy to clean.
Our clinic is located on the
second floor of an old shop-
house so we converted the
small stairwell at the back
into our swab area. We DrielsonWee

were also quite fortunate that we were already actively
performing nasopharyngeal swabbing for point-of-care
influenza testing even before the COVID-19 pandemic
started, so our doctors and staff quickly adapted to the
new work-flow.

CM: Did you have any concerns about the SASH service?

NW: Naturally | was concerned about the exposure risk
when | first started and especially so during the height of
the pandemic. It really helped that Ministry of Health (MOH)
provided us with ample supply of protective equipment. Now
with the low community
cases and ongoing
COVID-19 vaccination
exercise, we feel a lot more
confident and at ease.

CM: What are the benefits
of having the SASH service?

NW: For a primary care
clinic,c there are many
benefits of having SASH
service. Firstly, patients
really appreciate the
convenience  of  having
access to immediate testing
as opposed to travelling to the Region Swab Centres (which
may not be near to one’s clinic). Most patients also much
prefer SASH with a short stay-home period over serving
a full 5 days stay-home notice. Secondly, our own doctors
and staff who fall sick with respiratory symptoms can
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(continued from Page | |: Interview with Dr Nelson Wee - Early Pioneer in Swab-And-Send-Home (SASH) Programme)

have access to testing. Healthcare and frontline workers
staying in the neighbourhood also appreciate the ease of
testing. Thirdly, MOH does provide a fair remuneration
and strong support for clinics providing SASH. Moreover,
with the Patient Risk Profile Portal (PRPP) and automated
patient notification via SMS, the whole process is now very
streamlined and efficient.

CM: Will you continue to provide this service to your
patients?

NW: Absolutely! We intend to keep doing this until the
pandemic is over, and the pandemic won’t be over unless
we all play our part. SASH is a vital part of this fight
against COVID-19. | feel disappointed whenever | read

about community cases which were not swabbed on first
presentation. The delay in swabbing carries the risk of
further community spread, and we really need to work
together to win this fight. We certainly don’t want to go
back to another circuit-breaker.

CM: Any other thoughts or ideas that you would like to
share?

NW:| would like to thank all the frontline workers for the
sacrifices made during this long battle against COVID-19. |
firmly believe that we will be able to overcome this pandemic
and emerge stronger.| hope everyone can continue to work
together to keep our nation safe.
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