Interviewon TV

Facing my first pandemic running a clinic

by Dr Chua Lee Lea Im, Council Member, College of Family Physicians Singapore

When | was asked to participate in a news interview of
primary care doctors on how we are coping during this
Covidl9 pandemic, | agreed to what was initially thought
to be a 30-minute non-live interview. | was quite surprised
when it eventually evolved into a multi-day filmed feature,
involving my clinic, patients, staff, colleagues and life at

home. Its aim was to show how everyone had a part to play
to cope with the crisis.

| thank my fellow doctor friends as well as non-medical
friends for their support, and it is my hope that being
featured on TV can help further garner continued support
for my medical colleagues from the general public, because
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we will need all those small gestures of encouragement and
appreciation to keep us going. Every bit counts! Doctors
are only human after all.

To the surprise of patients waiting in queue for clinic
opening on a Monday, the filming crew directed my walking
to the clinic to exaggerate my pregnancy. | was amused
throughout the process of filming, learning from the crew
on how to present oneself on television. Decidedly, | didn’t
apply makeup to hide under my N95 mask, but how else
do you show a lady getting ready for work authentically?
Thus, bear with me as you watch me stumble on the set and
pardon my good intentions.
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Admittedly, | was less stressed at the
beginning of the outbreak due to naivety
and inexperience. However, now | fully
empathize with the anxiety of fellow
doctors who have to experience daily
changes in protocol, face escalating
number of cases in a matter of days,
juggle the burgeoning number of tasks
to delegate to our staff, and experience
the increasing frustration at the general
public who remain oblivious to the
consequences of not heeding advice.
Yes, mounting frustration indeed. These
precautions are infinitely tedious but very
necessary.
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I must remind myself then, that the
crisis also brings out the best in others.
It is heartening to see my hospital and
other GP colleagues reaching out, all of
us holding virtual hands, and reassuring
each other that we will pull through the
toughest of times, together. May everyone
stay safe and one day we will look back
and thank the tough times that brought
us all closer together as a fraternity. Keep
calm, stay safe & carry on my friends!
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