
practice and to play the roles which I have outlined, active
participation in continuing medical education and
specific training in key areas are vital requirements.

In this regard, the College of Family Physicians has
been a key driver and provider. The College has been a
veritable power-house in the development and conduct
of high-quality training programmes and courses to meet
the disparate needs of various segments of its
membership. I would like to highlight some of these.

Family Practice Skills Courses
To help family physicians to hone the broad range of
skills and knowledge that are important in their daily
practice, the College is now introducing the Family
Practice Skill Course or FPSC.

It is envisaged that the FPSC would meet the needs
of three groups of family physicians:
_ Those who attend certain components of the FPSC

as part of the core requirements for Family Medicine
CME

_ Those who attend all the components of an FPSC
which would qualify them for Skills Certification by
the College; and

_ Those enrolled in the Graduate Diploma in Family
Medicine who have attended it as their mandatory
elective skill course.

Home Health Care Skills Course
Family physicians are often called to attend to frail and
disabled people who are home-bound.  Many of these
patients are elderly and their numbers are expected to
rise in the future with the ageing of our population.  They
are also more likely to be presented with co-morbidities
and complex problems. The Home Health Care Skills
Course, which is being launched tonight, will equip
Family Physicians with the skills required to manage such
patients.

The good news is that the academic foundation
component would be conducted as a Distance Learning
Package. This would enable busy family physicians to
study in the comforts of their homes or clinics. In
addition, each distance learning package will be
accredited by the Singapore Medical Council for a total
of 6 CME points.

For candidates who have successfully completed the
distance learning package as well as the subsequent
workshop and clinical attachment in each course, a
Certificate of Attendance would be awarded by the
College. I am told that the Home Health Care Skills
Course is only the first of such courses that the College
intends to run. There are at least 8 such courses in the
pipeline that would be conducted over the next 2 years.
Information for these courses would be published in the
Singapore Family Physician journal.

I would like to commend the College for its dynamism
and commitment to continuing professional
development. I would also like to extend my warmest
congratulations to our first batch of 40 GDFM graduates.
I would also like to congratulate the 6 family physicians
who will be conferred the Member of the College of
Family Physicians and the 10 who will be conferred the
Fellow of the College of Family Physicians awards tonight.
I wish all of you the very best in your future endeavours.
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The Communications and Counselling Skills Course was

held on 23rd November 2002 between 2.30 pm to 8 pm at

the College of Family Physicians Singapore. The

Communications and Counselling Skills Course is one of

the compulsory skills courses required for the Graduate

Diploma of Family Medicine.

The course covers 4 segments of Communication and

Counselling.

1. Effective Communication by Dr Tan Yew Seng

2. Breaking Bad News by Dr Tan Yew Seng

3. Dealing with Depression by Dr Helen Leong

4. Dealing with Anxiety by Dr Helen Leong/Dr Tan Yew Seng

Through lectures, role play, discussions and group ses-

sions, the course’s objective  is  to teach  trainees  how  to

apply the communications and counselling skills learnt in

their daily practice.

Communication and

Counselling Skills Course

cont on page 6



Dr Helen Leong who was one

of the speakers for the course said

that role play used in the course was

very useful in teaching counselling

and communications which require

hands on experience.  Role play is

a good way to simulate the

consultation process where the

counselling and communication

skills come into play.

The facilitators of the course were:

A/P Chong Pak Yean, Dr Matthew

Ng, Dr Chow Mun Hong,

Dr Winnie Soon, Dr Victor Loh

cont’d from page 5 “Communication and Counselling Skills Course”

S  I  N  G  A  P  O  R  E    R  E  F  L  E  C  T  I  O  N  S

Four priority issues have been identified by the Ministry of

Health in the area of step down care for the elderly in

Singapore.  They are:

K Development of home care services

K Professional management and delivery of step down care

K Financial plans to assist the elderly

K Informing the public about the availability of services

Three important milestones had been accomplished so far.

K Formation of the Integrated Care Services _ a central

referral and placement service jointly formed by the 2

public health care clusters

K Launch of the Eldershield and the Interim Disability

Assistance Programme (IDAPE)

K Implementation of means testing in subsidized step down

care facilities

The private sector is urged to be more active in providing

nursing home beds.  Voluntary Welfare Organisations are

Step Down Care in Singapore

focused on providing services to the lower income groups

and the private sector should consider providing services

to the more affluent elderly.  The MOH is working with

the URA to set aside sites for the development of private

nursing homes.  The Government will act as a purchaser

of medical services for the lower and middle income

Singaporeans.  The Government is also prepared to

contract the private sector to provide such services if

they can provide the same or better quality of service

for the same cost.  Similarly, VWOs are encouraged to

collaborate with the private sector.  VWOs may contract

private sector operators to provide specific management

or care services.  The prospect of forming partnerships

and joint ventures with private sector operators may even

be considered.

(Source : Opening Address at the Seminar and Dialogue with Providers
of Step Down Care Services 12th November 2002 held at the Ministry
of Health)
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